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1 Introduction to Clubmanager  
 
Clubmanager is a website developed by squash club member Neil Lovatt to manage the 
singles ladders, box leagues & court bookings (squash & badminton only) for Mount 
Pleasant LTC.  
 
Clubmanager gives players easy access to up-to-date results, tables, ladders unrestricted 
by physical proximity to the club itself.  
 
This guide illustrates how you can navigate and use the ladder and box league modules 
as a tennis member. 
 
Your ladder & box league stewards are available to answer any questions or guide you 
through the steps if you have difficulty.  

1.1 Logging in 
 
If you do not have a logon, you can request one from admin@mountpleasantltc.ie  
 
Once you have a username and password go to the website www.clubmanager.ie  
 

 
 
Enter your user name and password and log in 

mailto:admin@mountpleasantltc.ie�
http://www.clubmanager.ie/�


 

  
 

1.2 Changing your password 
 
Your first action upon logging in is to 
change your password to something you 
will remember.  
You can do this by clicking on the ‘My 
Services’ link & then ‘Change My 
Password’  
 

 
 
 
Enter your current password which was sent to you via email, then enter a new 
password and confirm this entry before pressing ‘Change Password’ 
 

 
 

1.3 Retrieving a forgotten password  
 
Click on the ‘Forgot Password’ link on the login page and a link will be sent to you where 
you can reset your password.  
 

 
 
 
 



 

  
 
1.4 The Dashboard 
The first page you see is your dashboard in the My Details section 
 

 
 
 

Recent 
results 

Your ladder 
position 

Your box  
league 
group 



 

  
 

2 Singles Ladder  
 

2.1 Introduction 
 
The singles ladders are the primary tool upon which DLTC league teams are selected.  
They aim to encourage competitive match play between members & are suitable for 
players of all standards who wish to gain futher match experience.  
Players issue challenges to players ranked above them according to the ladder rules 
which can be found on the club website & also within clubmanager. Matches are full 3 
set matches & must be played within 2 weeks of the challenge being issued.  

2.2 Entering a ladder challenge 
 
To access the ladders click on ‘Ladders’ on the upper menu and highlight Ladders 
 

 
 
Drop down on the ‘Select Ladder’ dialog box to select the relevant ladder 
 

 
 
When you select your ladder, you will see your possible targets highlighted with a yellow 
tennis ball and a target icon 
 



 

  
 

 
 
To challenge another player, simply click on the yellow ball beside their name  
 
You are asked to confirm the challenge 
 

 
 
Click OK 
 
 



 

  
 
Barry now has a ‘Defending’ icon 
 

 
 
While Roger has a challenging icon  
 

 
 
Barry will receive an email informing him of the challenge but Roger should also contact 
him by email/text to confirm it & arrange a time/date for the match . 
 

2.3 Entering Results 
 
Once the match has been played, the results can be entered on the ladder overview 
screen 
 

 
 
Click on ‘enter result’ beside your match  
 
Enter the match result along with the individual set scores 
 



 

  
 

 

 
 

 

 
Or select ‘Challenger/Defender Walkover’  
 

 
 
The score now appears on the ladder overview  
 

 
 
and the players are updated on the ladder 



 

  
 

 
 
The icon beside Roger Federer indicates he is protected from being challenged for 24 
hours after winning the challenge match  



 

  
 

2.4 Sitting out of the ladder  
 
Each player is allocated 20 days holidays & can use them at any time to sit out of the 
ladder  

To start a holiday, click on the  icon. Hovering over this icon will tell you how 
many holidays you have remaining.  
 

 
 
Confirm OK 
 

 
 
Roger’s player icon is now resting so he will not be available for challenging.  
 
You can remove yourself from the ladder completely by clicking on the icon with the red 
‘X’.  
 

2.5 Rejoining the ladder 

To rejoin the ladder, click on the  icon. Hovering over this icon will tell you how 
many holidays you have remaining.  
 
 



 

  
 

2.6 Joining the ladder for the first time 
 
When you log in, follow the menu path to the Ladders page. 
Select the ladder you wish to join & click on the ‘Join’ icon 
 

 
 
Your name will be added to the bottom of the list and every position on the ladder will 
be available for you to challenge (except players who are on holidays or are already in a 
challenge)  
 

3 Box League 
 

3.1 Introduction 
 
The box league was started by the tennis committee in May 2012 after the reported 
success of the league in squash. The league facilitates the integration of new members 
with the existing membership & also encourages existing members to widen their circle 
of regular opponents.  
It is a mixed singles event, with participants grouped together in boxes of 5 of similar 
standard. The boxes are then structured in a pyramid hierarchy (see diagram below) 
 

3.2 Match Format 
 
Matches will take the form of a pro-set (i.e. first to 8 games, winning by 2) with a regular 
tiebreak at 7-7. Games are full deuce/advantage games 
 
Players arrange their own matches, which must be played by the deadline as 
communicated on box league section of the club website. 
 
The winner must input the result on Clubmanager.ie immediately after the match 



 

  
 
At the end of the round, players will be promoted/relegated based on their placing in 
the group. The bottom two will be relegated and the top one or two positions will be 
promoted.  
 
 

 

3.3 Navigation & joining the box league 
 
Navigate to the Box League here:- 
 

 
 
You will arrive at the box league overview screen.  
 

 
 
If a box league is in progress, you may click ‘Join’ to join the waiting list. You will be 
added in the next time the league or sooner if a player of similar standard in existing 
league drops out.  
 
 



 

  
 

3.4 Finding your box 
 
If you know your box number you can 
use the filter in the top left hand corner 
to select it.  
If you do not know your box number, 
press CTRL-F and enter your surname. 
The page will navigate to your box. 
 
 

 
 
 

 
 



 

  
 

3.5 Viewing the standings 
 
If you hover over the box, you will see the current standings 
 

 
 

3.6 Entering a box result 
 
To enter a result, you simply click on the box & all the matches will appear  
 

 
 



 

  
 

3.7 Dropping out of the box league 
 

 
 
Click on the drop out option from the box league overview to be removed from the 
current league.  
 

4 Help and Support  
 
You will find the current ladder & box league stewards listed on the tennis committee 
page of the Mount Pleasant website. If you are unsure who to contact, please 
email admin@mountpleasantltc.ie and your query will be directed to the relevant 
person.  

mailto:admin@mountpleasantltc.ie�
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